822 8th Lane, Palm Beach Gardens, FL 33418  561-842-9942  JayGoldberg@DTRConsulting.BIZ

HIGH QUALITY TRAINING FOR EXTREMELY REASONABLE PRICES

8 webinars each taught twice a month (16 total)
ALL WEBINARS TAUGHT LIVE

25 seats per webinar (400 a month, 4,800 a year)
CLIENTS AT ALL JOB CENTERS FOR CONTRACTED WFDB REGION ARE ELIGBLE TO TAKE WEBINARS

short assessment after each webinar
COMPLETED ONLINE, GRADED BY DTR INC.

only $11,250 a year ($938 a month, $59 a webinar, $2.35 a seat)
AN ANSWER FOR BUDGET CUTS; AN OPTION FOR STIMULUS FUNDS

all taught by Jay Goldberg of DTR Inc.
DEVELOPED A WORK READINESS PROGRAM CALLED THE BEST
IN THE COUNRY BY THE NATIONAL SKILLS STANDARD BOARD
(ORIGINAL VERSION OF TCWFDB'S WORK CERTIFIED)
ALSO, AUTHOR OF THE BOOK:
“HOW TO GET, KEEP AND BE WELL PAID IN A JOB”
BOOK RECEIVED A 5-STAR REVIEW FROM THE MIDWEST BOOK REVIEW

WEBINAR TOPICS

\ALe]g (I ETLN B[ interviewing, preparing for first day of work, highly-valued
workplace behaviors and skills

(4TES (o) T ECTE1 g [ -H customer focus, customer-focused organization,
internal/external customer, know your customer

(VS G LTI MU B active listening, phone etiquette, service attitude,

classifying customer statements

(oI NIV KL IEH personal signals, choosing the correct words, how to deal
with different types of customers who have problems (angry, overly-social, etc.)

communicating with supervisors

SRR Rl (I ETS=H profit motive of business, ethics, ethics decision-making

process, ethics on the job

VA[s WAL |ETEETIEIE] (IEH Zig Ziglar's sales method, satisfying a need, asking

questions, sales pitch
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